OTHET

0 pe3ynbTataX GyHKLUMOHUPOBAHUA U 3P PEKTUBHOCTU CUCTEMDI MEHEXKMEHTA KayecTBa
HMMN «Cneuymatepuansi» 3a 2009 roa

1. AHanus cuTyaumun Ha pbiHKe

Mo gaHHbIM UCCNef0BaHUI 06EM PbIHKA OFHE3aLUTHbLIX MaTepmnanos YKpauHbl B 2009 rogy ymeHbLIMACA
6osee yem Ha 70% no cpaBHeHMo ¢ 2008 rogom. OCHOBHbIMM YY4aCTHUKAMM PbIHKA OFHE3aLWMTbl OCTaloTCA
HMNMN «CneumaTepuanbl» u ¢upma «A+B», p[onAa pbiHKA APYrMX MHOCTPAHHbIX Mpou3BOAUTENEN
OrHe3alWUTHbIX MaTepuanosB Ha pbiHKe YKpauHbl B 2009 rogy He npesblwaeT 5%. TeHAEHUMWN PbIHKA
OrHesawmTHbIX maTtepuranos B 2007-2009 rogax npuseeHbl HA PUCYHKe.
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2. Peanusauma NOAUTUKUN U JOCTUXKEHUE ueneﬁ B 061acT KauecTBa

Lenn HNMN «CneumaTtepuransi» B 06/1acTM KayecTBa HanpaBaeHbl HA NOIHOE yA0BNAETBOPEeHUE NOTPebHOCTH
K/IMEHTOB B OrHe3alWMTHbIX matepuanax. [ns AOoCTUXKEeHUs nocTaBneHHbix ueneir B 2009 roay 6bina
nposezeHa ceptudukauma nant «dHgotepm 210104», pa3paboTaHbl TENAOU30NALNOHHbIE OTHE3ALNUTHbIE
COCTaBbl MapKu «TepmMoAOH», CepTUPULMPOBAH TENNOMU3ONALUMOHHbIA OrHe3aWMTHbIM CoCTaB AnA
apeBecnHbl «TepmoaoH-TOM», a TaKKe BHeAPEHO NMPUMEHEHME CTATUCTUYECKUX METOL0B MOHUTOPUHIA
NPoAYyKLUMM NO NapamMeTpy YCAOBHOM BA3KOCTM.

3. Pe3ynbTatbl ayAUTOB CUCTEMbI MEHEAXXMEHTA KayecTBa

CornacHo NMUEH3MOHHOMY cornaweHuto opraH ceptubukauum M «JoHeuKkcTaHAAPT-METPONOrMA» B
HosAbpe 2009 roga B paMKax TEXHMYECKOro HaA30pa NPOBeN NAAaHOBYO NPOBEPKY CUCTEMbI MEHEAKMEHTA
KayecTBa npeanpuatna. B pesynbTaTte npoBepKkn O6blI0 NOATBEP)KAEHO COOTBETCTBME CUCTEMDI
MeHeaXMeHTa KayecTBa npeanpuatmns TpebosaHmnam ACTY ISO 9001-2001.

CTabunbHOCTb TEXHUYECKUX XapaKTEPUCTUK U KAyecTBO BbIMYCKAaeMOM MPOAYKLUMWU Obliv NOATBEPKAEHDI
FoCyfapCTBEHHbIM ULEHTPOM cepTuduKaumm MYC YKpauHbl B NpOLLECCE eXerogHOro TEXHWYECKOro
Hapg30pa 3a cepTUdMUMPOBAHHON NPOAYKLNEN.



4. O6parHasa cBA3b C 3aKa3unKamm

CBA3b C 3aKa3uyMKaMW OTHOCUTENbHO acCoOpTUMeHTa, 06/acTU M YCNOBUIM MNPUMEHEHMUA, KAyecTBa
NPOAYKLMU, TEXHUYECKMX W IKCMAYaTaLUMOHHbIX XapPaKTEPUCTUK W APYrMX BOMPOCOB OTHOCUTENIbHO
NPOAYKLMM NpeanpuaTUA OCYLLECTBAAETCA Yepe3 yyacTue B CMeuumasM3MpoBaHHbIX BbICTaBKax, NpAmMble
KOHTaKTbl C 3aKa3unmKkamu, TenedoHHble MeperoBopbl, 0O6CYKAEHWEe Ha Cneunanm3mMpoBaHHOM dopyme
oduumanbHoro Beb-canta npeanpuaTtua. Mo pesynbTaTam aHa/M3a 3anNpoCoOB KAMEHTOB Obln YCTAHOB/EH
PEUTUHT NONYNAPHOCTM NPOAYKLMN NPeAnpUATUA.
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Pykosoacteo HIM «CneumaTepunanbl» GepeT Ha ceba obasatenbctBa MO AasibHelWeMy MOBbILEHWUIO
KauyecTBa BbIMyCKAaeMOM NPOAYKLMWN, COBEPLUEHCTBOBAHUIO CUCTEMbI MEHEAXMEHTA, NoALEepPKaHUIO
YCNOBWW ANA PAa3BUTMA NAPTHEPCKMUX B3AMMOOTHOLIEHWI CO BCEMU 3aUHTEPECOBAHHbIMM CTOPOHAMM.

C yBaxkeHuem,

MpeacTaBuTENb PYKOBOACTBA NO KayecTBy
HMM «CneymaTtepuanbi»

deweHko M.A.



